
 

BOOKING TERMS & CLIENT AGREEMENT 
By completing your booking with Herever, you acknowledge and agree to the following: 

 

1. Participant Consent 
I confirm that the person being filmed: 

- Is aware of and agrees to participate in this recording experience. 

- Has the capacity to provide informed consent, or I have the lawful authority to arrange this 
booking on their behalf. 

I understand that Herever reserves the right to pause or discontinue filming if consent becomes 
unclear at any time. 

 

2. Booking & Payment 
- I understand that my booking is confirmed only once payment or deposit has been received. 

- I understand that deposits are non-refundable. 

- I understand that bookings may be rescheduled based on availability. 

- I understand that bookings may be upgraded before filming but cannot be downgraded after 
booking. 

 

3. Creative Process 
- I understand that Herever follows a documentary and artistic filming process. 



- I understand that final creative decisions—including editing, music, pacing, shot selection, and 
included moments—are at Herever’s discretion. 

- I understand that the Reflection film includes no creative revisions, but Herever will do their 
best to accommodate reasonable requests. 

 

4. Nature of Recorded Content 
- I understand that Herever documents personal memories, stories, and reflections as shared by 
the participant. 

- I understand that Herever does not verify, fact-check, or guarantee the completeness or 
historical accuracy of any stories or memories shared during filming. 

 

5. Privacy 
- I understand that Herever will treat the Life Story recording as private family content and will 
not publicly share it. 

 

6. Rescheduling / Unexpected Events 
- I understand that illness, equipment failure, weather, travel disruption, or other unforeseen 
circumstances may require Herever to reschedule filming. 

- I understand Herever will make reasonable efforts to accommodate a new filming date. 

 

7. Delivery & Liability 
- I understand that delivery timelines are estimates and may vary. 

- I understand that Herever’s liability for lost or corrupted footage is limited to refund or 
rescheduling as outlined in the full production agreement. 

 



8. Copyright & Usage 
- I understand that Herever retains copyright ownership of all recorded materials while granting 
my family full personal-use rights. 

- I understand that footage may not be commercially resold or licensed without written 
permission. 

 
 

Final Confirmation 
- I confirm that I have read and understand these booking terms. 

- I understand that after booking, I will receive the full Herever Client Contract and Intake Form. 

- I am authorized to make this booking on behalf of my family. 
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